Overview Exam
Questions and Answers


1. Your Company services address which of these trends:




__________

a. Growing population of people 65+
b. Increase in 2–career families
c. Adult children living geographically apart from their aging parents
d. Increasing options for senior living
e. All of the above
2. Your Company is a Member of






__________

a. The National Association of Moving Professionals
b. The National Association of Transition Specialists

c. The National Association of Senior Move Managers 

3. The NASMM Code of Ethics applies to the business only. Your Company employees
are not responsible for adhering to the NASMM Code of Ethics: 



__________

a. True
b. False
4. Your employment with Your Company can be terminated at any time, and you can choose to end your employment as well.
          __________
a.  True
b. False

5.  Intolerant behavior toward a Your Company employee by a client will be tolerated because they are a client.

          __________
a.  True

b. False

6.  You cannot share or disclose Your Company intellectual property. 
         __________
a. True

b. False
7. You may accept “side jobs” for packing from clients who will then pay you directly:

__________

a. True
b. False


8. To obtain additional hours you can work part-time for another move manager :
          __________
a. True
b. False

9.  You will not have regularly scheduled hours and your schedule will vary from week to week:
           __________
a.  True

b. False


10.   Once you complete the orientation period, continued employment with Your Company is guaranteed:







           __________

a. True
b. False

11.  Which of these attributes is NOT important for success with Your Company?

__________

a. Following directions and staying on task

b. Taking initiative
c. Working quickly and according to standards
d. Having a knowledge of antiques and collectibles

e. Working well with clients
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