On the Job Exam

Name: __________________________________

Date: __________________



1. The dress code is important because:





__________


a.  It helps clients and potential clients recognize staff members

b. It differentiates us from the movers

c. It promotes our brand
d. All of the above

2. What is not part of Your Company dress code?   



__________


a. Black pants
b. Shorts to the mid-thigh during warm weather
c. White collared shirt branded with the company logo
d. Hair nets for long hair
e. Name tag

3. Aprons are important because they 




 
__________

a. Help clients remember our names
b. Provide a safe place for tape guns, utility knives and markers
c. Keep equipment available when we need it
d. Help promote our brand

e. All of the above

4. Backpacks:









__________

a. Help keep hallways clear
b. Reduce the likelihood of losing equipment

c. Are large enough to hold a lunch bag and beverages

d. Present an organized, professional image
e. All of the above
5. Equipment required to do your job includes:  




__________


a. Self-retracting utility knife
b. Tape gun

c. Marker (Sharpie)
d. All of the above

6. Damage to the client’s furnishings can be caused by:



__________

a. Tape guns and utility knives left on wooden surfaces or
upholstered furniture
b. Uncapped markers
c. Food placed on wooden surfaces
d. All of the above

7. The person unpacking the coolers is responsible for cleaning them 

__________
  
a. True
b. False

8. If you use the last item in a tool kit, make a note on top using tape.            
a. True  

b. False 

9. Team members do not leave the job site once work has begun, so

__________

bring your own food and drink in your backpack.


a. True

b. False
10. Pre-existing damage is when:






__________

a. An item is chipped or broken

b. An item has been previously repaired

c. Part of a set is missing

d. All of the above

11. Jewelry, cash, and prescription medications the client takes daily 

__________

are NOT to be packed.

a.  True

b. False
12.  Which technique below should NOT be used to protect work surfaces.
__________

a.   Table pads

b.   Paper pads

c.   A single sheet of newsprint

d.   Blanket pads

13. When eating, food can be placed on any surface

 

__________

a.   True

b.   False
14. When you find pre-existing damage, you should



__________

a. Notify the Team Leader

b. Document damage

c. Record the damage on the carton

d. All of the above

15. If you find a broken item, you should put it in the rear 



__________

so the client won't notice.

 



a.   True

b.   False
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