Code of Conduct Exam
Questions and Answers



1. The Your Company Code of Conduct is based on:  





a. Respect for employees and by employees for one another

b. Respect for the client

c. Respect for the company

d. All of the Above

2. Personal Calls are: 








a. Not permitted

b. Permitted only while traveling to and from the job site

c. Permitted but should be kept to a minimum, and should be taken in the hall or away from employees and clients.
Explanation:  Personal calls should be taken away from the client
3.  It is appropriate to talk about prior clients while on the job.



a. True

b. False

Explanation:  Client information is confidential.  Do not talk about business issues or another client when at a client site.
4. You may use your discretion regarding which standards need to be followed.

a. True

b. False

Explanation:  Every standard is important.  When one standard is ignored, it sends a message that other standards may be ignored as well.
5.  Smoking is permitted if the client is also a smoker.
  




a. True

c. False
Explanation: Our employees are not allowed to smoke, even when the client is a smoker.
6.  Smoking is permitted:  








a. During van loading

b. During personal breaks from the job

c. Outside the client’s residence

d. On the campus of the senior living community

e. None of the above
7.  Arriving at the job under the influence of alcohol or illegal drugs will result in termination.   
a. True
b. False

8.  Punctuality is important because:







a. It establishes our professionalism from the start

b. Arriving late could increase client costs

c. All employees are expected to help unload supplies and help with set up

d. Late arrival places a burden on the other members of the team

e. All of the above

9. Which of the following is appropriate to greet and address the client?



a. Shake the client’s hand and introduce yourself when arriving

b. Use the client’s surname (last name)

c. All of the above

10.  If a client has given permission to a particular team member to use his or her

first name,  this means that every team member has the same permission.

a. True

b. False

Explanation:  A client may have asked a team member with whom she/he has developed a relationship to use his/her first name.  Others in the team do not have that relationship and should not assume that permission has been given to them as well.

11.  Your Company employees are allowed to accept gifts of items from the client if those items would otherwise be sold or donated.
a. True
b. False
Explanation:  Regardless of an item’s value or status, you may not accept gifts from clients other than a cash tip.

12.  Your Company employees may purchase items from clients



a. True

b. False

Explanation:  You may not purchase items from clients even if the items are for sale.  You may arrange to purchase the items from a third party, from eBay, etc.  


13.  It is important to ask permission from the client before opening doors and drawers.

a. True

b. False

14.  If you find valuables such as cash, credit cards or jewelry, you may keep them.

a. True

b. False
Explanation:  If you find valuables alert the Team Leader immediately.
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