Safety Exam
Questions and Answers



1. The only mission of our company is to safeguard the client’s belongings.

a. True
b. False

Explanation: Our mission includes creating a safe living environment for the client, people around them and a safe work environment for our staff.
2. Circulation paths should be free of cartons and packing material in:

a. The client’s current home

b. The client’s new residence

c. Corridors

d. Trash rooms

e. All of the above

3. Every lamp in the client’s home should be packed prior to the move.

a. True
b. False. 

Explanation:  Make certain to leave adequate lighting so the client can safely remain in their home the night before moving.
4. Electrical cords should be secured so they do not become trip hazards. 

a.  True

b. False
5. Options for handling rug-on-rug situations include:
a. Use special padding that helps prevent slipping.

b. Suggest that the rugs be kept rolled until special padding is obtained.

c.  All of the above.

6. One way to reduce the client’s need to use a stool or stepladder in the kitchen, is to place service for four on the lowest shelf, and place extra place settings on higher shelves. 
a.  True
b. False
7. When bringing things down from attics on Bessler (drop down stairs) always work with a team member. 
a.  True 
b. False.
8. Senior Move Management is not physically demanding work. 
a.  True
b. False
Explanation:  Senior Move Management is demanding work and involves a lot of lifting and bending.
9. Close-toed shoes protect your feet and toes from injury if you bump into something or something is dropped.

a.  True

b. False


10. Pets should be with their owners on pack and move day so they can see what is going on.

a. True

b. False
Explanation:  Pets should be contained or boarded on move day so they do get injured or injure someone else.
11. Since individuals with dementia may become agitated when you touch their belongings, it is better if they are elsewhere during the pack and move. 

a.  True

b. False
12. When working in a memory impaired (secure) area, outside doors may be propped open and left unattended.

a.  True

b. False
Explanation:  When working in a secure area, it is important that outside doors are NOT propped open and left unattended.

13. Which of the following items should not be packed by Senior Move Managers:
a.  Guns and ammunition

b. Oxygen tanks

c. All of the above

14. When a knife block is present, knives should be packed in the knife block. 
a.  True

b. False
15. The shelves and drawers of bookcases and file cabinets can be packed and unpacked in any sequence. 
a. True

b. False

Explanation:  Shelves should be packed from top down, and unpacked from bottom up, so weight stays at the bottom.
16. Hands should be washed frequently before and after jobs, and sanitizing lotions should be used.
a.  True

b. False

17. Since accidents happen, a tetanus shot is recommended every 5-10 years.
a.  True

b. False

18. Latex gloves should be worn when exposure to bodily fluids, pet litter or rodent droppings  is a possibility.
a.  True

b. False
19. If you are injured on the job, it is important to report it since medical expenses related to work-rated injuries may be paid by Worker’s Compensation.
a.  True

b. False

20. If you or a client have a medical emergency, get help from the senior living community or call  911.
a.  True

b. False
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