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Dear NASMM Members,

We are writing to share some significant news about NASMM's leadership - and about the road
ahead.

After 20 years of dedicated leadership, Jennifer Pickett and Mary Kay Buysse will conclude
their roles as Co-Executive Directors at the end of June 2026 as part of a leadership transition
determined by the NASMM Board of Directors.

On behalf of the Board, we recognize and thank them for their extraordinary contributions to
NASMM. Through their vision and sustained commitment, NASMM evolved from an emerging
organization into the leading authority in the field.

They developed the programs, standards, and events that define the profession today,
establishing a foundation that will continue to shape the organization moving forward.

As NASMM enters its next chapter, the Board has decided to transition the management of our
association to a professional association management company with deep experience serving
national nonprofits. This transition will unfold over the coming months, with Jennifer and Mary
Kay working alongside their team through the end of June to ensure continuity and a thorough
handoff.

We are at a genuinely important moment for our industry. Senior living is changing rapidly, and
the role of the Senior Move Manager® has never been more vital, or more complex. The Board
is committed to making sure NASMM is not just keeping pace with those changes but actively
shaping what comes next. As we look toward 2030, our goal is to build an association that is
stronger, nimbler, and more prepared for the future of this profession than ever before.

We welcome any questions you may have about this news.

In addition, the NASMM Board will be hosting a webinar.
April 22 "dat 7:00pm ET / 4:00pm PT.

CLICK HERE TO REGISTER

During the webinar, you'll be hearing from us about the association management company, the
transition timeline, and what this means for your membership. When you register, you can
submit questions in advance of the webinar, directly on the registration form. You will also
have the opportunity to ask live questions during the webinar.

In the meantime, please don't hesitate to reach out to me or any of the NASMM Board
members whose names and contact information are listed below.



Thank you - as always - for the trust you place in NASMM's leadership, and for the
extraordinary work you do every day for older adults and their families. That work is why all of
this matters.
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